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The sound of customer loyalty - live answering
-Virtual telephone systems allow even a small business to seem larger and more organized by allowing the business 
to list just one number that includes prompts and digital connections to all employees. 

Meeting the calling - meeting customer expectations
-An avalanche of calls can jam up a traditional receptionist. “VoiceNation can handle anything, even 40,000 Colbert 
fans. And don’t you forget it!” - Comedy Central, New York, NY

Missed call, missed opportunity - Expectations in a 24/7 world
-Small, big or medium-sized company, customers have 24/7 expectations for a “live” assistant. Virtual telephone 
systems provide the customer with a streamlined experience of finding any given employee of a company by pro-
viding all extensions and the ability to connect to them. 

-This system further prevents missed calls by providing the customer with a “home-base” phone number to try oth-
er extensions even if their preferred extension is busy at the moment. 

-This same “home-base” serves a 24/7 channel of communication between the customer and business as voicemail 
is also included in many virtual telephone systems such as VoiceNation. 

Many faces of telemarketing - From artists to students and others attracted by the secure job and empowered by 
the anonymity of the phone.
-Students, persons with physical disabilities, mothers, artists and others with unique schedules and lifestyles are 
able to make above minimum wage pay with flexible hours, minimal physical stress, and room for learning and/or 
advancement.

-Serves as an entry-level marketing or sales position for those interested in advancement.

-Hey, even Jennifer Aniston was once a telemarketer. 

In a high tech age, who needs high touch?  Medical, Property Management, Tradesman, even Retail, etc.
-Sure there are traditional users of answering services, but almost EVERY business needs to be accessible, account-
able and HUMAN.  Thus, high touch is returning in a high tech world.

 QualityAnsweringService.com  |  877-774-1717



VoiceNation is Your Quality Answering Service  877-774-1717

 QualityAnsweringService.com  |  877-774-1717

“Insourcing” - American companies hiring American answering services to better serve customers.  What is the 
difference?
-Customers might shout for joy, “Wow, I can understand you!”  The trend is to bring back answering service 
jobs to the U.S. – creating new career opportunities and better client relations.

New services - 800 # order taking, outbound selling, surveys, etc.
-Answering services have added new arrows to their quiver.  Going well beyond simply picking up and manag-
ing inbound calls, answering services are now doing a wide range of activities – including 800# order taking, 
outbound selling, surveys and more to meet burgeoning customer demand.

Industry Information

-With an answering service, both small and large businesses benefit from real time message relay and profes-
sional operators who serve as an extension of their business.

-Answering services blend the power of technology with human intelligence to help businesses meet burgeon-
ing customer demand while enabling them to focus on their core capabilities. 

-Answering services make day-to-day operations more efficient by prioritizing and routing inbound calls.

-PBX (Private Branch Exchange) systems serve as an external or ‘cloud’ voicemail and call forwarding service 
for businesses of all sizes efficiently, effectively, and less expensively than hard-wired alternatives. 

-Small business has the opportunity to appear tenured, as PBX has the ability to link personal numbers in the 
digital directory, allowing the business to advertise just one toll-free number. 

-Large business realizes the cost and time efficiency in structuring PBX system into their practice. 

Key Facts
-VoiceNation was founded in 2002 by Jay Reeder and is a privately-held company.
-VoiceNation’s Next Generation call centers opened in 2009.
-VoiceNation are the architects of their own technology, and have consistently led the industry with innova-
tions in pricing, service, and technology.
-VoiceNation provides live answering service and call center solutions utilizing the latest in proprietary tech-
nology to deliver high quality call answering services at the lowest cost to their customers. 

-VoiceNation has served over 40,000 clients including: FEMA, the U.S. Coast Guard, Dell, Comedy Central, 
Blue Cross/Blue Shield, AIG, JP Morgan, ABC News, and AFLAC.  
-VoiceNation enables business of all sizes to compete in the marketplace with 24-hour availability that adapts 
to any situation.  

-VoiceNation boasts low hold times, an unsurpassed level of quality control, secure online management, simple 
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pricing models, training, and instant activation.
-Unlike much of the answering service competition, VoiceNation lists its price plans clearly online and without 
hidden fees (no charge for connected calls). 
-VoiceNation offers Pricing Made Simple without any hidden fees. Every plan includes all features and prices are 
displayed online, unlike competition.
-VoiceNation offers a user -friendly online dashboard for 24/7 account management. 
-VoiceNation staff is in-sourced, in-house, and regularly re-trained or “tuned-up” to keep up and beyond industry 
standards and customer expectations. 
-VoiceNation has an in-house, state of the art training facility, which is a redundant, fully functional call center 
where live operators are professionally trained in a variety of industries. 
-VoiceNation delivers solutions with excellence through rigorous quality control that starts in the hiring process 
and continues through peer review audits of all work carried out on behalf of their customers.
-The company promotes excellence in staff through development of life skills that go beyond the core responsibil-
ity of their job, such as training in personal finance and public speaking.
-PC Magazine lists VoiceNation as “Top Provider in the Industry”

Company Bios
Jay Reeder
After nearly 20 years in the telecommunication industry, Jay Reeder has streamlined the voicemail and answer-
ing model using PBX (Private Branch Exchange) on a digitally hosted platform. Jay held witness to the evolution 
of voicemail development starting in 1994 as head of Voicemail development for ITT (Cortelco division), then as 
founder of Atlanta Voicemail. Jay made his selection of the fittest traits within the industry in founding Voice-
Nation. 

Useful Links
Official VoiceNation Blog:  http://www.qualityansweringservice.com/yourbusinessvoice
Official VoiceNation Website:  http://www.qualityansweringservice.com
Coverage
PC World
Virtual PBX Puts a Professional Spin on VoIP

http://www.pcworld.com/businesscenter/article/143392/virtual_pbx_puts_a_professional_spin_on_voip.html
“… VoiceNation have(has) distinguished themselves in creating the impression that a small business is bigger than 
it is through the use of certain VoIP features such as call-center functions.” 
Atlanta Business Chronicle
The reality behind virtual phones

http://www.bizjournals.com/atlanta/stories/2007/07/30/smallb3.html
“A virtual telephone system can help a small or midsized business cut costs, boost efficiency, readily connect call-
ers with far-flung employees and make the company appear larger.”
Testimonials
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Comedy Central - New York, NY
“VoiceNation can handle anything, even 40,000 Colbert fans. And don’t you forget it!” 

- Comedy Central, New York, NY

Laura Martin - Dalton, OH
“Good afternoon! I cannot tell you how THRILLED I am about the ability for me to upload greetings through the 
new dashboard. I am getting more and more requests for real estate recordings, property listings, etc. Some of 
those greetings can be two minutes long, and I have had to do them over the phone for clients to avoid the upload 
charges. I am so glad that I can now do it myself and record them as WAV or MP3 files. 

As always, I appreciate all that you and your staff do. Thanks again! 

Laura Martin 
www.theVoiceofLaura.com”

Corinne Purdy - New York, NY
“I am a very busy owner of three retail stores in NYC. We have a spot on the Oprah Winfrey show today and we 
don’t know what the response will be like, since our business is a side note to the story line of the show. At the 
last minute I decided to look for an answering service just in case. Having done very prior little research I was 
uniformed as to the different services available. Most companies were not interested in my business when I told 
them about the national television spot. I must say after many phone calls, that I found your employee Phillip 
to be the most helpful, friendly, and informative sales representative that I spoke to. I purchased a service from 
him that he expedited in a rush, that would have normally taken much longer. I must say that he was personable, 
professional, and worked with a sense of urgency, when other people said “Not interested” and practically hung 
up in my face. I must say coming from retail that poor customer service is a pet peeve of mine, but far too common 
in today’s market in almost every industry. It is refreshing to work with such a courteous employee as Phillip, so 
much so that it is worth the extra five minutes to make mention of his excellence where it counts. Happy employ-
ees, make for happy customers - well done in the leadership department! 

Much Thanks, 

A Satisfied customer 
Corinne Purdy”


